Welcome to XpressBillPay.com

Instructions for first time account setup

To begin your new Xpress Bill Pay account setup, select the “Go” button under the “New to Xpress Bill
Pay” link on the upper left side of the homepage

Merchant Login

Innovative Internet Payment Systems

About Us Security Frequently Asked Questions Contact Us
» Xpress Bill Pay provides Fast, Secure and Convenient
online bill payment solutions. Now you can manage your
I entire bill pay p online anytime, any you McA
i - have Internet availability. ET - Df:lirSEg:l TEN-
N =) )
: — M @) Fast - no envelopes, stamps or hassles, bills are paid in E v iB
N"‘"’m‘w" minites PCI Compliance Information
- @ Secure - we use the same high level of security as the
¥ Registered User Login = leading online banking and financial service sites .
ﬁiﬁlmfé:s_s:_ e) Convenient — email reminders tell you when bills arrive, Sa_ve e und_MmeF
1 | dre due and paid - you can also set auto pay and not using Xpress Bill Pay
S worry about them again for your company!
| |[(togn > |
Forgot your passward? ' World class bill payment solutions with world class customer service!
Xpress Bill Pay's goal is to become the one-stop shop to manage all of
your online bill payment needs.

Site Secured by - Starfield Technologies inc. Merchant Login About Us | Security | F.A.O's | Contact Us | Privacy Policy

ht 2003 - 2010 Xpres:

Please complete the form with the required information. After accepting the Terms and Conditions, and
the Privacy Policy, select “Continue”

* Denotes a required field.

First Hame: * |lohn | Last Name: * iﬂue ]

Address: * 51234 Any Street I City-™ ]y_yﬁgrt_y !

state: * 45| Zip: * [o0000 |

Phone: * [B00.655.1212 |

Email Address: = |jycemanyisp.com |

(Y our e-mail addre== will be your Login ID}
Confirm Email: = E'Elue@anyisu.cum |
(ou can change your Login ID at any time by clicking "My Information™)

Create a Password: = |, l
slodeicds Confirm Password: * |esses| l
(5 Character minimum) P—

Motice: Your perzonal information or e-mail address wil NOT be 2old or rented to third parties for marketing purposes
without your permiszion.

@ Terms and Conditions:

Please read the Privacy Policy and Terms & Conditions by clicking below. They contain important
information concerning the privacy and security of your information. You must agree to the Privacy
Policy and Terms & Conditions to continue,

(TERMS & CONDITIONS| [ PRIVACY POLICY |

| have read and agree to the Terms & Conditicns and Privacy Policy
[ << Do Not Agree ] [ Continue >> ]




The secure verification screen is required to create a new account. Enter the information displayed as
requested. If you cannot see the image, or you require any additional help, please contact technical
support at 800-766-2350. Select “Continue” to proceed

New Account Setup

Please enter the letters and/or numbers in the image below; [S8KTX

SgK:

(Whats thiz?}
* Note that thiz teat iz caze-inzenaitive.

If you cannot clearly seethe characters, click

[ T | e

Upon successful completion of the new Xpress Bill Pay account setup, you will receive the following
confirmation. Select the “Login Now” button to complete the full account setup.

Account Created Successfully!

A welcome emaill has been sent to! jdos@anyisp.com

You may now login here:

When you return for future visits to Xpress Bill Pay, you will use the registered user login to access your
account information.

Next Page Please........



Xpress Bill Pay provides you with an easy to use application to view and pay bills to multiple
organizations if you wish. Select “Sandy Suburban Improvement District” from the listing on the right. If
the Sandy Suburban Improvement District is not listed, you can also choose the “Add New eBills” button
and follow the search instructions to complete this step.

e

Navigation ol i
Manage eBills John Doe, Welcome to Xpress Bill Pay!!
Add Hew eBills
g Add New eBills Q Locate a specific billing organization to add to | Billing Organizations
View Xpress Cart your online ebills. Near You:
Xpress Cart Cl ¥ White City Water
Xpress Wallet Remove Accounts @_uxe this whgn you close an account with a Jmpm"?ﬂlﬂﬂt District,
billing organization. “"‘We-.%
Auto Pays #T» sand
= = " ; y Suburban 3
Auto Pay Schedule [ Request Wity Service | 124 Request utility service for a new ii Impi District, |¥
rticipating organizations only).
Transaction History {pa Rk ty) Nt .,ur”
eBill History District, UT
Edit Contact Information + Draper City, UT
* WaterPro Inc., UT
Help ¥ Midvale City, UT
Contact Us * Midvalley
Improvement District,
ur
e —— » Riverton City, UT
» Bluffdale City, UT
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Enter your Sandy Suburban Improvement District utility account number, and your last name for
residential customers, or your business name for commercial customers. Select the “Locate Account”
button.

Locare Account Information for Sandy Suburban Improvement District

Navigation
Manage eBills »  lotice: You may need a copy of your printed bill to complete this process.
Add New eBills PLEASE READ THE FOLLOWING INSTRUCTIONS CAREFULLY. INCORRECT INFORMATION ENTERED WILL RETURN
View Xpress Cart AN INVALID SEARCH FOR YOUR ACCOUNT,
Kpress Cart Checkout Please provide the following information to locate your account with Sandy Suburban Improvement District.
Xpress Wallet The information reguested can be found on your last printed bill from Sandy Suburban Improvement District.
Auto Pays Step 1: Enter your Sandy Suburban impg ¥ g&int number as it appears on your bil.
Auto Pay Schedule A Hum%r: *[aoeoso0 | Ny
Transaction History —— -
eBill Histo Stepl: If you are a residential customer enter Mmrs on your printed bil..If you are a business.
i customer enter the business name as it appears on your printed bil. PLEASE VERIFY YOUR INFORMATION
Edit Contact Information CAREFULLY! Entries are NOT case N o T,
Help Last Hame/Business Nafme: * Doe | §
Contact Us = il
Paperiess Bil Option: Check this box to request“ﬁ\'ﬂ!mmwmdeans your paper bill for thiz account wil no
longer be mailed to you
) Paperless Billing:
[ << Back ] i Locate Account >> ]
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Verify the account information. If it is correct select “Yes”. If it is incorrect select “No” to search again.

Confirm Your Account Information

[ Utility Account # 20-2090-0C for Sandy Suburban Improvement Disln’ct]

Billing Address Service Address
DOE, JOHN 1234 Any Street
1234 Any Street Any City, AS 84092

Any City, AS B4070-1759

Is this your acceunt information?

<o
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You have successfully linked your Sandy Suburban Improvement District account with your login. If you
have additional accounts to link, select the organization on the right, or select the “Add New eBills”
button to add the additional accounts. T

To begin paying your bill, select the “View/Pay eBills” button.

— =
- My eBilis
Navigation Marniage My
Manage eBills Welcome Back, John Doe!
s .
Add New eBills ~ - — T
) . View/Pay eBills 3 }Q] View current bill details andlor pay your bill. | Billing Organizations

View Xpress Cart T R—

. Near You:
Kpress Cart Checkout Xpress Wallet W Store payment information for convenience. b White City Water

Improvement District,

Xpress Wallet -
(] Setup automatic payments for your bills. uT

Auto Pays . » Sandy Suburban
Auto Pay Schedule Paperiess Billing 3 Change your paperless billing options. Improvermnent District,
= ur
Transaction History X
) W View Pasl eBills % View andior print previous bills. + South Valley Sewer
eBill History District, UT

Edit Contact Information Add New eBills = i i ¥ Draper City, UT
s E& Xpress Bill Pay allows you to manage multiple » WaterPro Inc., UT

Help bills from multiple companies using just one . .
login. Click “Add New e-bills" and follow the P W ctiale €
Contact Us steps for each account, i
2 Improvement District,

-m - uT
@ Use this when you close an account with a b Rivertan City, UT
billing erganization. » Bluffdale C'rtyl. uT

Request Wtility Service | {5 p quest utility service for a new address

(participating organizations only).
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A complete representation of your bill is displayed. Select the “Add to Cart” button to proceed with the

payment of this bill.

= -

'

F e
Navigation
Manage eBills
Add New eBills
View Xpress Cart
| Kpress Cart Checkout
Kpress Wallet
Auto Pays
Auto Pay Schedule
Transaction History
eBill History
Edit Contact Information
Help
Contact Us

Site Secured by - Starfield Technologies Inc.
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‘Current eBill for Account #20-2090-00

< Back §
Printer Format U
\  The information displayed here is provided by Sandy Suburban improvement District, [fthereisa &
! discrepancy, please contact Sandy Suburban Improvement District Please note that payments l A
D i o e ade o your last bill may or may not appear on your current statement. et
Sandy Suburban Improvement District
8565 5 700 W
Sandy Suburban Imprivvensent District sandy, UT 84070
= = B01-561-T662

Monday - Friday 800 am- 5:00 pm

Add to Cart >>

Select Bill to View: 12312008 - Current Bil -

Billing Address Service Address Account Information
DOE, JOHN 1234 ANY STREET Billing Period:| 12/31/2009
1234 ANY STREET ANY CITY, AS 88888 Due Date:| 12/21/2009
ANY CITY, AS B4070-1759 o I—"
| Description | Read Date | Prev Reading | Present Reading | Total Usage Total Charges
Residential Base Rate:| 527.08
Statement Charges:| $27.08

1172812009
32708

Previous Payment Date:
Previous Payment Amount:

| Total Amount Due:| $2?D3|

'Q Have your bill paid automaticalty each month with Xpress Bill Pay's hassle-free Auto Pay feature.

WM
¢ B

Security | Contact Us | Privacy Policy

The current amount due is added to the payment cart. If you need to change the payment amount,

simply change the amount in the “Item Amount” box. If you have an additional bill to add to the

checkout, select “Add More Items”. When you are ready to check out, select the “Continue” button.

Navigation
Manage eBills.

2 Sep 3
*Cart checio

» The "ltem Amount® can be changed if it appears in a'red box.

Akl Sewr ciiis » The "Quantity” can be changed if it appears in a red box.

View Kpriay » Make sure to click "Update” to save your changes.

Kpress Cart Checkout Remove |AcntiPart# |item
Kpress Wallet X 20809000 Utiity
Auto Pays
Auto Pay [ EmotyiConl,
Transaction History ;‘“‘:‘:;l_d _";“; :.:;ﬂ*‘“
eBill History W}
Edit Contact Information
Help
Contact Us

—
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With Xpress Bill Pay you can create an online wallet to store single or multiple forms of payment that
you can use for recurring payments, or to provide for a quicker check out process for future
transactions. All payment information is stored in a secure and encrypted format that exceeds all of the
requirements of the payment industry. To add a payment form to your wallet, select the “Add
Card/Account to Wallet” button. If you do not wish to store the information, select either “Electronic
Funds Transfer” or “Credit Card” from the “Payment Methods” area. When ready, select “Continue”

Navigation
Menage ciits Order Subtotal: $27.08 Your payment will be made on 01/03:2010
Add New eBills
Payment Method

View Xpress Cart

Xpress Cart Checkout Wallet CardiAccount: @
Xpress Wallet Electronic Funds Transfer from Bank: ()
ki Credit Card: ()
Auto Pay Schedule

Wallet Iinformation

Transaction History E 3 - = - =
The Xpress Wallet allows you to store your payment information for muttiple credit'debit cards or bank accounts. This ‘

eBill History makes the Auto Pay Setup and Cart Checkout processes much simpler and quicker for you.
Edit Contact Information Vallet payment methods accepted by this billing company:
Help =] =
\visA] | @2 ) |5
Contact Us
[Logout | | No Va.‘fd Wallet-Cards-erAecaunts Found |
Qe £ [AﬁdCad!AccnultuWallet ] 3
________________ ""“'w:u.-_------------_- S STl S ST S SIS
<< Back e c———
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To create a new payment form to store in your wallet, select from the payment information area the
form of payment you want to create. You can select from Credit/Debit cards or Electronic Fund Transfer.
A sample of each screen is displayed below. Please fill in the require information.

Xpress Wallet CardiAccount

P Wofice: Sandy Suburban Improvement District acc

visa)

“" H ” - .
S Please note that a “Nickname” is required when
‘! All financial information is encrypted and secured. <] Creating the Wa”et payment form' DO NOT enter

% (7 CredtiDebit Card
Select Type:” _

S aiack i nd it (57T om banking or card information for your Nickname

P

Bank Account Information ;

=
“Anifunl Type: @ Checking

1y Bank

{
"\, Bank Name:

Checking Account = .
DO NOT use the Routing Number from
izoppe0zs): [A7ARLAAL] i
{12000z 0 Zh) b your deposi slip! You must uss the
- i T number from your check
Bank Routing Mumbsr  Bank Account Murber

- } DO NOT include the check number in your
Routing Number: * (123456788 | acoount number entry
" , T b Personal bank accounts list the routing
Wty Roting Mismbsess Hado6780; | numbst first and account number second
S P Business accounts fist the account number
s first and the routing number second

Account Number: *

Verify Account Number: = |

-BJ:".‘r'-n_n-; i-nl;o;m-ar-io-n 3

FirstBusiness Name: * | lohn ] Last Name:  [Doe
Address: * 1234 Any Street | City: * [Any Gy
State: ¥ (A5 | Zip: * [ad082

Emait: * [jdoe@anyisp.com

<< Back Continue >> |



» Notice: Sandy Suburban Improvement District accepts the following payment methods:

visa) (€2}

Payment Type Information
:I All financial information is encrypted and secured. 3
Select T;ﬁg;fqﬁfﬁﬁﬂﬁﬂ.
o ,_I.:. echechfledfunldﬁﬁﬁagsfer {EFT) from Bank
(\Nickname:“ My Visa | (Exa m;} |y\isa, First Bank Checking, etc.)
e —— ﬂ_‘_,,..—ﬂ**’*

e LM M

Billing fnformation

FirstiBusiness Hame: ™ ;]uhn ]

2 r
state: * [a5 | zip; * [sansz__|
Phone: * 5500—5551212 1 Email: * Ejﬁue@‘any}sp. com

» Nolice: Please adt no-replyi@xpressbillpay.com to your safe list.

Once the wallet is created you are taken back to view the stored payment forms. When you return to
make future payments we will display any stored payment forms for you to select. In this example we
have created both an Electronic Fund Transfer and a Debit Card payment form. Select the payment form
you want use for this transaction.

Select “Continue”.

Dot totsrmE BRRIT ks

m'

7 Stap 2 Stap3d .
Navigation Xpress Cart Carl Checkout ~ Confirmation
Manace et Order Subtotal: $27.08 Your payment will be made on 01/03/2010
Add New eBills
Visw Xpress Cart Payment Method
Xpress Cart Checkout Wallet Cardiecount:. ¢
Xpress Wallet Electronic Funds Transfer from Bank: ()
Auto Pays Credit Card: )
Auto Pay Schedule =
Wallet information
Transaction History
i The Xpress Wallet allows you to store your payment information for muttiple creditidebit cards or bank accounts. This.
eBill History makes the Auto Pay Setup and Cart Checkout processes much simpler and quicker for you
Edit Contact Information Wallet by this billing pany
) (€2 ()
Contact Us
Select Edit Remove Type CardfAccount Hame Billing Info Account Information
=
1 o P Doe, John JOOCKIO0MK-IO0X- 7855
— 2 Edi Remove ¥ joe@anyisp.com  Expires: 1272010
Py I Bank: My Bank
_ & ) y Doe, John Account Type: CHECKING
@ B .
< © a :;m Hirthecking jdoe@anyisp.com  Routing: X0U0OKKKT1
e - Account. X0O0(5432
Add Card/Account to Wallet
<< Back
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A summary of the transaction is displayed for a final confirmation before you complete the payment. If
everything looks good select “Complete Payment”. If you want to make changes, select “Step 2” to go

back and make any changes you need to make.

N &

Innovative Internet Payment Systems

Stap 1 Step 2 3
s T

Review & Confirm Your Order

Items

Totals

Utility

Total Payment Amount: §27.08
Biling Mams: John Doe

Biling Address: 1234 Any Street
Any City, AS 84092

AccountReference Number(s): 20809000

Electronic Transfer Funds
(EFT) from Bank

Account Type: CHECKING
Bank Name: My Bank
Account Number, KXXXX5432
Bank Routing Mumber: JOOOOOMXT1

Payment Type:

[=<Sep2] [ G = Payment >>

Only Click the Compiete Payment Button OMNCE.

Site Secured by - Starfisld Technologies Inc.
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A final receipt is provided, and can be saved or printed. You will also get a confirmation email with each
successful payment. You can also select “Setup Auto Pay” if you would like to have us create a recurring

auto payment of your bill each month.

ﬁ&\\ Sandy Suburban {mprovement Dustne

» Transaction detail for payment to Sandy Suburban Improvement Distiick.

Date: 01/03/2010 - 12:47:36 PM

Transaction Number: 7280960XA
eCheck - Checking — XXXXX5432

Status: Successful

Description Reference # Amt per ltem #ltems Total Amt
UTILmY 20805000 527.08 1 $27.08
Billing Information Tozal Paid: | $27.08
John Doe !
1234 Any Street
Any City, AS 840592
B00-555-1212
jdoe@anyisp.com

[Prirt]|[ Setup Auto Pay ]|[Clnse]

Payment Service Provided By www.xpressbillpay.com

You have successfully completed the new Xpress Bill Pay account creation, and payment process.



